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1. INTRODUCTION
SIELE is the Servicio Internacional de Evaluación de la Lengua Española (International
Assessment Service for the Spanish Language). It certifies the degree of proficiency in the
Spanish language by electronic methods through two options.
1. At an Authorized SIELE Examination Center. The candidate attends the
examination center they chose when they book their place for the exam. The
Center provides the necessary computer equipment and resources, and invigilates
the exam.
2. Remote. The candidates take the exam on their own computer from their home,
and the Examination Center supervises them online and in real time.
This document is a guide that explains how a candidate can take the remote SIELE exam,
what the requirements are as well as the process from the moment the candidate books
the exam until the certificate is issued.

2. WHAT DOES THE SIELE REMOTE EXAM CONSIST OF?
The SIELE remote exam is a remotely supervised, reliable and secure system. It has the
following features.
▪

The content, format and user experience are similar to those of the exams which
are taken at a SIELE Authorized Examination Center.

▪

The exam is taken on a computer by installing an application called the “SIELE
browser”, which is provided to the candidate when they book the exam.

▪

The candidate can choose the day and time of the exam from the places offered
by a center in their country.

▪

The booking is made online through the SIELE platform providing at least 48
hours’ notice.

▪

The exam is supervised online by the SIELE Authorized Examination Center
which has offered the place.

3. WHAT ARE THE TECHNICAL AND ENVIRONMENTAL REQUIREMENTS?
Technical Requirements
The technical requirements for a successful remote exam are as follows.
▪

Equipment. PC (laptop or desktop), 32-bit processor (x86) or 64-bit (x64) minimum
dual core 2 gigahertz (GHz) or more, 2GB RAM (4GB for 64 bits), 5 GB of free disk
space. Tablet or smart phone type devices are not valid. The user must have
permission to be able to download and install applications.

▪

Operating system. Windows 10.
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IMPORTANT
The SIELE remote exam is not available for Macintosh systems (OS).

▪

Connection. It is highly recommended to use either a cable connection or a quality
WI-FI connection. In any case, the candidate must ensure they have a minimum
bandwidth (Internet) of 1 Mbps download and 1 Mbps upload speed.

▪

Camera. This can be the computer’s camera or a webcam connected to the
computer. It should be positioned with a frontal view.

IMPORTANT
The placement of the camera should be front-facing
and not side-facing.

▪

Keyboard, mouse and headphones.

▪

Audio interface. It must have a sound card, speaker and microphone to enable
playback and recording.

IMPORTANT
The use of headphones is compulsory.

Environmental Requirements
The environmental requirements are as follows.
▪

Place where the exam takes place. The exam can only be taken in a private
environment (not in a park, internet café or similar types of spaces). The door must
be closed in order to avoid interference. It is essential that the person taking the
exam is alone.

▪

Clothing. Photographs are taken continuously during the exam to ensure it is
carried out correctly. The candidate should wear clothing similar to that which they
would wear to a physical examination center.

▪

Accessories. The candidate may not wear jewelry, tie clips, cuff links, necklaces,
headbands or other accessories. Ears should remain visible at all times (not
covered by hair, for example).

▪

Mobile phone. The candidate’s phone must have WhatsApp and be able to read QR
codes.
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IMPORTANT
Once the exam has started the use of mobile phones is forbidden, except in cases
in which the candidate needs to contact the center by WhatsApp to report a
problem.

▪

Lighting. The environment in which the exam takes place should be bright. The
candidate’s face must be properly illuminated, without shadows or reflections.

▪

Desk and seat. Only the computer should be placed on the desk along with the
mobile phone at a certain distance. No paper or notebooks are allowed. The chair
should be standard.

▪

Pause. In the SIELE Global exam, if they wish, the candidate may take a 10-minute
break between the Listening Comprehension (LC) and Written Expression and
Interaction (WEI) exams. Leaving the seat once an exam has started is grounds for
cancelling the exam.

IMPORTANT
Items not permitted
Inappropriate clothing and accessories (e.g., pajamas, sunglasses, hats, etc.).
Paper, notebooks or other materials.
Food and beverages.
Items which can be used to obtain external support.
Actions not permitted
Taking the exam in bed, on the sofa or a non-standard chair.
Be accompanied by someone else or have anyone enter the space during the
exam.
Take a break outside the established time.
Failure to meet these requirements will result in the cancellation of the exam.
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4. HOW IS THE EXAM TAKEN?
Once the candidate has ensured that the requirements are met, they can book the exam
and install the browser.

Outline of the steps to follow in order to book the remote exam.

4.1 BOOKING THE EXAM
To take the SIELE remote exam, candidates must first create a user account. In SIELE, click
on “Sign In”:

Creating a user account
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The user account (username and password) used in the exam booking is the same as the
one which will be required to start the exam.
There are five steps to purchasing the exam.
1. Select the location of the exam. Indicate country of residence, location (Remote)
and region. A pop-up window will appear with the requirements that need to be
met in order to take the exam. Read them carefully and accept.

Selecting the exam site

2. Select the exam modality.

Selecting of exam modality
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3. Select the date, time and center that will supervise the exam. Choose the day and
time of the exam from the offer available at the centers which offer remotely
supervised exam places. The chosen center will be responsible for the supervision
of the exam. If there are no centers available in the country which offer the SIELE
remote exam, the candidate can contact a center in another country.

Selecting a city, date and time

4. Fill in all the personal data.

Country code + number
Example: 34647555917

Personal data

IMPORTANT
The contact telephone number must include the country code. For example, for a
phone from Spain whose country code is +34 and the number is 647555917, the
number entered will be 34647555917.
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5. Finalize the exam booking process. Review the data provided, accept the terms
and conditions and make the payment. If you need to change any of the data once
you have completed the form, please do so in the personal area (My profile) on the
SIELE platform.

Finalizing the booking

At the end of the purchase process, a screen with the following information will
appear.

Confirmation of the exam booking

In addition, the candidate will receive an email with the confirmation of the purchase,
the date and time of the exam, access to the booking details and the points to be taken
into account on the day of the exam.

E-mail confirmation of exam booking
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In the Booking details in the SIELE personal area (My profile), the exam key will be
displayed and the browser and instructions to install it will be available.

SIELE personal area

▪

Exam code. This is displayed in the “Session information” section. It is an
alphanumeric code for personal and non-transferable use (e.g.: 6JHJFNY9) which
allows the browser to be unlocked, the equipment to be checked and the exam to
be carried out.

▪

Link to the instructions and downloading the SIELE browser.

Example of
a key

Booking details
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IMPORTANT
Elements that must be available at the time of the exam.
SIELE username and password.
The Exam key, available in the Booking details section in the SIELE personal
area. It is advisable to have a photo of the password available on your mobile
phone, as you are not allowed to have paper with you at the time of the exam.

4.2 INSTALLING THE BROWSER
The exam is taken through the SIELE browser, which is enabled once the exam has been
purchased, in My Page, Booking details, “Exam preparation”. Click “Download
instructions” and “Download secure browser” to install it.

Booking details: exam preparation

The browser must be installed within 24 hours of purchasing the exam.

IMPORTANT
In order to install the browser, you need administration permission on the computer.
If the candidate is not the owner of the equipment, they must contact the owner to
enable the installation.
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The steps described below must be then carried out in the SIELE browser.
SIELE browser
Steps
Before the exam
A. Equipment check

B. Personal identification
C. Identification document

Exam day
D. Photos of the environment

E. Verification with the Center

Tasks
Compliance with technical requirements and
identification
Verify the correct functioning of the keyboard,
mouse, microphone, audio output, camera and
bandwidth through a sound, recording and
speed test.
Take frontal photographs of the candidate’s
face to confirm their identity.
Attach photographs of the identification
document provided during the purchase
process.
Environment requirements and access to the
exam
30 minutes before the exam, take photographs
of the environment to ensure compliance with
the requirements.
Carry out a video call with the Center, 15
minutes before the exam is due to start to
check the environment.
Access the exam on the day and at the time
indicated in the booking.

F. Exam

These tasks are displayed on the main browser screen in the order in which they should be
performed.

SIELE browser: sections

IMPORTANT
If you have closed the browser, press Alt+F4 to launch it again.
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A.

Equipment check

This section provides a tool that identifies whether the equipment complies with the
technical specifications and if the components required to be examined are functioning
properly. To do this, it will first perform an internal analysis of the computer and then tests
on the camera, audio, recording and speed (bandwidth).

Equipment check

▪ Camera check

Equipment check: camera

▪

Audio check

Equipment check: audio
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Equipment check: repeat audio play back

▪ Microphone check
In the recording test it is very important to check the result obtained. The system detects
that the recording has been carried out, but not the quality of the recording, which will
have to be assessed by the candidate. In the event that there are any problems, these must
be resolved before the day of the exam.

Equipment check: microphone

▪ Speed check

Equipment check: speed test
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IMPORTANT
The bandwidth (internet) must guarantee a minimum of 1Mbps download and
1Mbps upload speed.

Once the equipment has been checked, press “Send” to register the data. This step and the
following ones will be recorded in the booking details.

Booking details: exam preparation

B.

Personal identification

This section is set up for the candidate to take three frontal photographs of their face with
the computer’s camera. The Center will check these photos against the identification
document.
To take the pictures, press “Enable camera”.

Personal identification: camera
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If the camera is activated correctly, the “Take photo” button will appear, and the device
will be enabled in the upper right corner so that the photos can be taken.

Personal identification: camera

It is important to view the photographs taken to check that the images can be viewed
correctly and that there are no shadows on the face.

Personal identification: camera

Once the check has been done, click on “Send photos”.

Personal identification: sending in the photos
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If it is necessary to take the photos again, click on “Send photos” and then the “Repeat”
button. A message will appear to confirm that you want to delete the photos so they can
be taken again.

Personal identification: repeat photos

The Center will verify the photographs the following day.
▪
▪

C.

If the photos have been taken correctly, the message will appear in the “Personal
identification” section: “The photos have been approved by the Center’s staff”.
If the photos are not approved, the candidate will receive an email. You will have to
access the “Personal identification” section and attach the documentation again.

Identification document

The candidate must take a photograph of the front and back of the identification
document they provided when purchasing the exam (the national ID card, military ID,
driver’s license and passport are all valid).
The candidate must generate a QR code, read it with their mobile phone and take two
photographs.

IMPORTANT
The mobile phone must be set up to read QR codes. It is
recommended that this is confirmed by checking that the
code on the right redirects to the SIELE website.
This code is for exam purposes only; it is not the code that
will be used on exam day.
If your mobile phone does not have a QR code reader, download an application that
allows you to read QR codes.
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To enable the code, click on “QR”.

Identification document: QR code

Open the QR code reader application on your mobile phone and scan the code shown in
this section. Once the mobile phone has recognized the QR code, it redirects to the website
associated with the booking. The photos of the identification document are taken from this
page.

Identification document: enable camera

To take photos, you can choose whether to activate either the front or the rear camera.
Click on “Send photos” to save them on the platform.

Option to choose
the front or rear
camera of your
mobile phone.

Identification document: camera and sending in the photos
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If the photos cannot be viewed, press “Repeat” and take them again.

Identification document

D. Photos of the environment
On the day of the exam, 30 minutes before its scheduled start time, the candidate must
generate a QR code, read it with their mobile phone and take three photographs showing
the whole space where they are located and which should include: a side shot, a shot
showing what is behind the seat and a front shot showing the desk and the equipment.
The photos of the environment should be taken in the 30 minutes before the start of the
exam. If this is not done, the system crashes and the candidate loses their right to take the
exam.

Photos of the environment: enabling the tool

Photos of the environment: generating the QR code

Once the mobile phone has recognized the QR code, it redirects to the website associated
with the booking. The photographs of the environment are taken from this page.
To take photos, you can choose whether to activate either the front or the rear camera.
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Click on “Send photos” to save them on the platform.

Option to choose the
front or rear camera of
your mobile phone.

Verification of the environment: photographs

The photographs taken with the mobile phone will appear on the computer. If they are not
clear, click on the “Repeat” button to take them again. If they can be viewed clearly, click
on the “Verification with the center” tab.

Photos of the environment: repetition of photographs

E.

Verification of the Center

The Center will check the identity of the candidate in real time and verify that the space
complies with the required specifications. The candidate must generate a new QR code
and read it with their mobile phone. WhatsApp will open so that the candidate can have a
video call with the Center.

Verification of the environment: QR generation
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Important: in order to ensure that the QR
code is read correctly, make sure that the
mobile phone captures the entire QR code.
Example of the QR code

Verification of the environment: video call

The purpose of the video call is:
▪
▪

to verify that the exam space meets the requirements and,
to tell the candidate where to place their mobile phone.

WhatsApp video call with the center

From this moment onwards, the “Exam” section is automatically enabled.
In this section a stopwatch indicates the remaining time to start. It is necessary to click on
“Refresh page” when it is time for the exam.

Exam: waiting time
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4.3 TAKING THE EXAM
Click on the “Go to the exam” button.

Go to the exam

Enter the username and password allocated when the exam was booked. Click on “Access”.

Access credentials

On the main screen you will see the different parts of the exam and the “Start” button,
which allows you to access the first part.

Start of the exam

At the end of the exam, click on the cross to close the browser or press Alt+F4.
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5. GENERAL RECOMMENDATIONS
▪

Having knowledge of the SIELE exam helps to avoid unforeseen events and to check
that you are prepared to take it. We recommend that you consult the exam guide
https://siele.org/web/guest/examenes and the sample model which can be accessed at
https://examendemo.siele.org

▪

In the SIELE Global exam the candidate can take a 10-minute break between the
Listening Comprehension (LC) and the Written Expression and Interaction (WEI)
exams. After the break, a new WhatsApp video call to the Center must be carried out.

▪

During the exam, the Center supervises compliance with the protocol in real time via
the camera. The candidate must be constantly visible.

▪

The camera is located in the top left-hand corner of the screen. The system
automatically detects possible abnormal behavior and sends a warning through a
flashing red dot.

▪

Candidates must keep their attention on the keyboard and the computer screen,
avoiding averting their eyes, looking sideways, covering their mouths or reading the
exam questions out loud.

▪

If the candidate tries to leave the SIELE browser to open another application, the
browser will close, and the exam will be terminated.

IMPORTANT
It is totally forbidden:
to leave the place where they are doing the exam,
to use a mobile device or any other support material,

to turn around, look away from the computer screen and make suspicious
movements.

Failure to comply with these rules is grounds for cancellation and loss of the right to
do the exam.
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▪

The SIELE browser used for the remote exam does not allow applications to run in the
background which enable the external control of the equipment. If there are any
applications running in the background, when the candidate enters the exam key, the
system prevents the SIELE browser from opening and as a consequence the checks
and the exam cannot take place.
To resolve this, the procedure to be followed by
the candidate is as follows.
o

Run the “Task Manager” by pressing the
<Ctrl>+<Alt>+<Delete> keys simultaneously.
The following screen will be displayed.

o

Click on “Task Manager”. The processes
running on the computer will be displayed.

o

In each of the aforementioned processes, click
on the “End Task”
button at the bottom.

Teams: background process

Skype: background process

▪

If the candidate momentarily loses their internet connection, they must restart the
SIELE browser and when the connection is restored, they can continue the exam at the
point where they left off. If it is not possible to reconnect them or if the lost time does
not allow the candidate to complete the exam, the candidate should contact SIELE to
find out what they should do. If this is necessary, the candidate must state the booking
and incident number by e-mail to candidatos@siele.org.

▪

Depending on the subsequent analysis carried out by the Center, technical problems
may result in the cancellation or repetition of the exam. It is therefore advisable to
check that the internet connection is stable before booking the exam. The exam may
only be repeated due to technical difficulties once.

23

6. THE CERTIFICATE
Once the exam is over, the Center checks whether the session has been carried out as
expected, and if everything is correct it sends the exam for marking. Within a maximum of
three weeks, the certificate will appear in the personal area of “My page” (with the
candidate receiving an e-mail with the information beforehand). At this point the
candidate must uninstall the SIELE browser.
If the Center or SIELE detects any irregularities, the qualification status will show
“Technical problem”, and the SIELE team will get in contact with the candidate.

IMPORTANT
Within a maximum of three weeks the candidate receives their certificate or report
in their personal space.
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